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LA PERLA MACAU LIMITED

Sales Assistant — City of Dreams

L A oA R B A L

Role/Scope:

Guarantee sales in respect of the

company’ s image

Key Responsibilities:

- Customer assistance: listen to the
client, introduce the product, being able
to condition in the product choice

-~ Finalize sale (cross selling, up selling)

- Complaint management and post-sale service

- Give information and suggestions to take
care of the product

- Sell, assist and gain a loyal client

-~ Constant database update

- Manage and control cash register : sales
receipt printout, tax free, gift vouchers,
bank deposit

— Corporate layout and Visual Merchandising
rules to be applied, keeping the high
standard of the boutique image

- Share and respect administrative and
corporate guidelines

- Stock management: re stock goods on
display

- Personal care in respect of corporate
guidelines

Skills & Experience;

— Fluent in English and in the language of
the country of reference

~ Elegant (good looking, well cared figure,
no distinguishing mark (tattoo,...),
well-balanced body language)

- Sales experience of luxury brands (sales
technique, knowledge for the sector in
terms of customers and needs)

- Excellent relation skills ( empathy,
communication, good speech skill, be
positive)

- Good skills of working in respect of
targets (KPI' s, in quantity and quality)

- Product knowledge (materials, wear
ability, functionality; respect of
company’ s guidelines in display

- presentation to the client, management)

- Service oriented (taking care of others’

need, motivation is to satisfy client’ s

need, patience)

IT knowledge

Inventory management

Please send your resume to :
phoebe. tang@laperla. com
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VERSACE
Store Manager

— Ensure the stock and the backroom are
effectively managed in an organized manner
according to the guidelines.

- Assure optimum shrinkage results are met by
enforeing security measures and maintaining
consistent aceuracy in inventory levels .

~ Remain in compliance with operational and
company policies and procedures, and
assures all policies are enforced.

— Demonstrate proficlency in managling
operational costs, and balancing all
related budgetary expenses in a cost
efficient manner.

- Ensure store presentation and visual
merchandising standards are maintained
according to company direetives, and
applies strategies to deliver best results
through merchandising and visual
representation.

Requirements:

- Bachelor’ s degree in Fashion or Business
15 preferred.

~ Three to five vears of experience in retail
management

— Jluxury experience is preferred.

— Full understanding of specialty retail,
including business development, visual
merchandising and store operations.

- Computer skills to include operation of
retail point of sale system, Word, Excel
and email.

- Strong relationship skills and ability to
maintain long-term with clients and community
and understands the needs and changes of
the market.

- Strong team management skills, demonstrating
capabilities to make people grow personally
and professionally.

- Leadership, confidence, organization
skills, eritical thinking and problem
solving skills.

— Strong verbal and written communication
skills.

-~ Ability to thrive within a high paced
environment, multi-tasks with ease while
maintaining a balance of daily
responsibilities.

= A positive, outgoing, high energy personality
that is entrepreneurial, sales focused and
has the ability to take full ownership of
the store’ s business at all levels.

Please send your resume to :
career@versace. hk

The Nuance Group (Macau) Ltd.

STORE SUPERVISOR

Accountabilities:

— Responsible for managing shops within an
operation, consistent with short and long
term interests of the company, emplovees
and customers as well as ensuring the
highest level of customer service delivered:

— Ensure daily sales are being tracked with
analyses and corrective actions if required:

— Monitor Company policies & procedures have
been communicated to staff and being
observed at all times:

— Review weekly list of replenishment and
coordinate actions to minimize risk of out
of stock, expired items & ete. :

— Coordinate with Marketing regarding
implementation of stere promotion and POS
materials;

- Coordinate with HR for hiring people who
are passionate about our products, company
philosephy & ete.

- Accountable for identifving and ensuring
proper training for staff is being
implemented:

- Responsible for motivating and developing
staff to ensure a dedicated store team in
high morale.

Requirements:

— Diploma/Degree holder in business or
relevant discipline;

- Solid work experience in retail sales and
operation management preferably with
dynamic exposure especially in perfume &
caosmetics product:

- Strong business acumen,
generating sales and operational profits;

- Positive with effective people management
and leadership skills are essential;

- Good command of spoken and written English
and Chinese:

- Familiar with MS Excel and PC operations

result—oriented in

Please send your resume to :
Mazyver. leung@hk. dufry. com
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